PRIVACY POLICY
Last Updated: April 2026

1. INTRODUCTION AssuredlQ.ai, Inc. ("we," "our," or "us") is committed to protecting the
privacy and security of the data entrusted to us. This Privacy Policy explains how we collect,
use, process, and protect information when you use our website and the AssuredFlow
enterprise platform.

2. INFORMATION WE COLLECT As a B2B platform, we primarily collect data related to our
business customers:

e Account Information: Names, corporate email addresses, billing details, and
administrative credentials.

e Platform Data: API logs, system telemetry, and metadata related to how your
organization interacts with our agentic workflows.

e Processed Data: Insurance-related data (which may include end-user personal
information) submitted by our customers to the AssuredFlow platform for processing,
underwriting, or claims orchestration.

3. HOW WE USE INFORMATION We use the collected information to:

Provide, operate, and maintain the AssuredFlow orchestration engine.
Execute automated workflows, data validation, and policy state management.
Monitor system architecture for security threats, low-latency performance, and
large-scale integrity.

e Communicate with you regarding updates, security alerts, and enterprise support.

4. DATA SHARING AND DISCLOSURE We do not sell your data. We only share information in
the following circumstances:

e Service Providers: With trusted cloud infrastructure and hosting partners who assist in
operating our platform, under strict confidentiality agreements.

e Legal Compliance: When required by law, subpoena, or other legal processes to
protect the rights, property, or safety of AssuredIQ, our users, or the public.

5. DATA SECURITY We maintain strict data isolation and utilize robust API gateways to protect
your information against unauthorized access, alteration, or destruction. We process all data in
adherence to global compliance standards suitable for the insurance sector.

6. YOUR RIGHTS (GDPR & CCPA COMPLIANCE) Depending on your jurisdiction, you or your
end-users may have the right to access, correct, delete, or restrict the processing of personal
data. As AssuredlQ generally acts as a "Data Processor" for the insurance data submitted by
our clients, we will assist our clients (the "Data Controllers") in fulfilling these regulatory
requests.



7. CONTACT US If you have any questions regarding this Privacy Policy or our data practices,
please contact us at: AssuredlQ.ai, Inc. New Providence, NJ 07974 Email: legal@assurediq.ai
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